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			Your First Choice for
Complete IT Solutions 
		

				

				
				
							Keeping your business secure, functional, collaborative and organized since 1975.
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        	Outsource or
Co-Manage Your IT 
        

          
  		  
  
                
        	Whether your business needs to completely outsource its IT solutions or simply needs some additional support, IT First can help. We have the experience to execute everything from day-to-day IT needs to procurement and logistics.
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        	Prevent Security Breaches 
        

          
  		  
  
                
        	Executives acknowledge there is a serious risk of more frequent or broader cyber attacks and we are committed to helping our clients by offering education and resources for internal teams to help prevent an inadvertent breach from inside your company.
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        	Optimize Your IT Solutions 
        

          
  		  
  
                
        	From increased bandwidth gained through co-managed services to the responsiveness of our team, we are able to optimize the cost, efficiencies and security of our client’s IT solutions for the better.

        

          
  		        Learn More

   	            
        




		

				

					

		

					

		
				
						
					
			
						
				
			We Understand Where You are Coming From
		

				

				
				
							Having been in business since 1975, we have solved your frustrations and know exactly how to design a solution to mitigate your risk and increase IT efficiencies.
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							If you’re tired of:
						

				

				
				
			
			
											
													
										Wondering if your data is secure.
									
	
											
													
										Not knowing where to start to be proactive about the security of your data. 
									
	
											
													
										Fearing that an internal employee will open a spam email that exposes your entire system. 
									
	
											
													
										Juggling personnel and waiting on an answer to your IT question because a key employee is on vacation. 
									
	
											
													
										Watching your IT needs expand, but not quite ready to hire.
									
	
											
													
										Managing your equipment procurement and logistics.
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							If you’re ready to:
						

				

				
				
						
											
													
										Rest easy knowing your data is secure and constantly being protected. 
									
	
											
													
										Feel empowered that your internal employees are equipped with the knowledge to spot a potential threat.
									
	
											
													
										Enjoy rapid response times through our always-on Help Desk.
									
	
											
													
										Offload IT needs to keep costs low.
									
	
											
													
										Delegate equipment procurement and logistics to an experienced IT team.
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			It is time to schedule a consultation with IT First. 
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			Hear What Others Have to Say
		

				

				
				
			

		




  
  

          	
  				A True Partnership for Non-Profit Businesses

                IT First has expert knowledge of cybersecurity issues and network security overall.  They are responsive when we have issues and never leaves us hanging.  IT First is a true partner for a company like ours that does not have in house IT support.  I give them my highest recommendation.
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						Christine Hockin-Boyd
						Executive Director
                      	Meals on Wheels North Central Texas

                        
					

				

  
			  


		



  				Peace of Mind

                The Women’s Business Council – Southwest (WBCS) has been using IT First for its IT needs for over 10 years.  The biggest benefit we have is peace of mind knowing that we have a technical support team right at our finger tips for our every need; from installation of new equipment, to daily backups, to email, hardware and software issues.  I would highly recommend any company looking for an IT firm to take a serious look at IT First.  The service is outstanding and they’ve got a great team that is friendly, knowledgeable and professional.
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						Flo Cox
						Finance & Operations Manager
                      	Women’s Business Council - Southwest

                        
					

				

  
			  


		



  				Peace of Mind - Priceless

                We moved our cloud services to IT First six years ago. From implementation to present day, their professional staff provides reliability and peace of mind. As issues occur, a very dedicated staff addresses them head on. Our issues are resolved the same day and in most instances, within the hour!!

IT First continues to educate us on current IT matters. We are confident of their dedication to remain ahead of the curve in this industry. In doing so IT First provides our company with a reliable system and more importantly, a protected system.
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						Holly Hubbard
						President
                      	Advantage Fixtures Retail Group

                        
					

				

  
			  


		



  				Great Partner!

                Even though we are a not-for-profit organization, IT First has shown us nothing but professionalism and knowledgeable first-class service. IT First designed solutions to our logistical problems of connecting multiple buildings and providing a common server. In addition to providing the server we needed, they also provided and configured computers and a printer that we were in desperate need of. The service and equipment IT First provided Straydog was exceptional.  They are a vital partner to this organization! IT First is always available, even during non business hours, to assist us when any issues come up!
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						Linda Arnold
						Volunteer
                      	Fund Raising Straydog

                        
					

				

  
			  


		



  				Saved us time and money!

                IT First has been the best decision we’ve ever made with regard to IT services, not only for our corporate office but for all of our 50+ properties throughout the State of Texas!!  They are an indispensable asset to our business, helping us make key technology decisions and managing our always changing portfolio. They work patiently with thoughtful, knowledgeable and consultative guidance to help us understand and use our technology.   During this process, IT First has assisted us in determining the best solutions to streamline Knightvest processes that ultimately reduce the overall bottom line.  We have been partners with IT First for the past 3 years and have no plans to change!
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						Barbara Gray
						Asset Management
                      	Knightvest Management

                        
					

				

  
			  


		



  				The Best of the Rest

                Having been in the IT industry for 25+ years, I’ve learned that to really be successful it takes experience and a passion to solve problems for clients.  The breadth of knowledge IT First brings to the table and the commitment to client success in any kind of situation are some of the best in the industry.  The combination of processes, tools, and people are the foundation for making a first class organization.  This is what sets them apart from the rest!
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						Brian Childers
						President/CEO
                      	Comport Consulting Group
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							small businesses will suffer from a cyber breach this year. 
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							of breaches happen to small and medium sized businesses.
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							of breaches could have been prevented with today’s technology.
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			10-Steps
		

				

				
				
			to Prevent a Cyber Attack in Your Business
		

				

				
				
							Download our free checklist
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			Here’s how to enjoy all of the benefits
of a well-managed IT Solution: 
		

				

					

		

					

		
				
						
					
			
						
				
			





  
  		  
  
              
       
         
           

         

       
       

         
  		        
        	Schedule a consultation with our team
        

          
  		  
  
          
  		        
        




		

				

					

		

				
			
						
				
			





  
  		  
  
              
       
         
           

         

       
       

         
  		        
        	Let our team identify threats, clean up your IT infrastructure and educate your team.
        

          
  		  
  
          
  		        
        




		

				

					

		

				
			
						
				
			





  
  		  
  
              
       
         
           

         

       
       

         
  		        
        	Enjoy a hassle-free, always-on IT solution for your business. 
        

          
  		  
  
          
  		        
        




		

				

					

		

					

		
				
						
					
			
						
				
					
			
						
						Let's Get Started
		
					
		

				

				

					

		

					

		
				

				
					

			


	


			
					
						
					
			
						
				
							CONTACT
4851 Keller Springs Rd, Suite 100
Addison, TX 75001

Phone:
Office: 972-380-2300
Help Desk: 866-216-9665

Fax: 972-380-8350

Email: sales@fecfirst.com
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			Let's Stay in Touch
		

				

				
				
							Sign up to receive monthly news from IT First.
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